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HNocud A3a10IMHCKMIL:

IoauTn4Yeckass pUTOPUKA U ICKTOPAJIbHbIEC
0KM/IAHUS CTOPOHHUKOB OCHOBHBIX NAPTHIA.
Hauajio "BOMHbI PETUHIOB

(Te3ucnl)

POJIb COLTMOJIOT MYECKHUX JAHHBIX B ITOJIMTUYECKOM PUTOPUKE
N N3BUPATEJIBHBIX TEXHOJIOI'MAX

[TocnenHue necATUICTHS Pa3BUTHE MUPOBOM U OTEYECTBEHHOM KYPHATUCTUKHU
XapaKTEPHUIYIOTCS ABYMS B3aMMOCBSI3aHHBIMH TCHICHITASMH:

- BOBJICYCHUEM B MacCCOBBIN 000POT BCe OOJIBIIIETO KOTUYECTBA BUIOB
uH(OpMAaITH, KOTOPBIE paHee OBLITN UCKITIOYUTEIHHO MPEAMETOM
CIeIUAIM3UPOBAHHON KOMMYHHKAIIHH;

- MOTPEOHOCTHIO PA3IUYHBIX CIECIIUATU3UPOBAHHBIX COOOIIECTB IPEABIBUTH
pe3yJbTaThl CBOCH JIESITEIHLHOCTH IITMPOKOKN OOIIECTBEHHOCTH.

Oco0eHHO SPKO ATU TEHIACHIIUH MPOSBUIMCH BO B3aUMOOTHOIIICHUSIX
KYPHATUCTUKH B cOOJIOTHH. C OHOM CTOPOHBI, )KYpPHAIUCTHKA, OOeCIIeunBast

(G YHKIITMOHUPOBAHNE MACCOBBIX HH(POPMAIMOHHBIX MPOIECCOB, BCE aKTUBHEE
UCIIOJIB3YeT UH(POPMAIIUIO, MOTYYSHHYIO COIMOIOTaMU (UM caMa MpOyIUpyeT
KBa3UCOIMOJIOTHYECKYIO HH(OPMAIIUIO), C IPYTON CTOPOHBI - CAMH COLIMOJIOTH,
CTPEMSICh BOIUIOTUTHCSI B COLIMATIBHBIE MPOLIECCHI, 0OPAIAIOTCS K )KYPHATUCTHUKE,
HAJICSICh C €€ TOMONIBIO BIIEYATaTh PE3YyJIbTAThl CBOMX U3BICKAHUI B MAaCCOBOE
CO3HaHHE U TEM CaMbIM MPE0OPa30BaATh COLUATIBHYIO MAaTEPUIO.

B3auMoaencTBre )KYPHUIMCTOB U COLIMOJIOTOB, KOTOPBIE, KaK IIPABUIIO,
MIPUICPKUBAIOTCA IPUHLIMUIIMAIIBHO PAa3HbIX B3IJISIA0B HA CMBICI U COAEPKAHUE
MacCCOBBIX HH(POPMAIMOHHBIX TIPOIIECCOB U POJIb APYT ApYyra B UCTOPUUECKOM
poliecce, HOCUT MPOTUBOPEUMBBIN U JOCTATOYHO KOH(MDIUKTHBINA XapaKTep.

C onHOM CTOPOHBI, UCIIOJIB30BAHUE PE3YJIHLTATOB COLMOJIOTMYECKUX UCCIIEIOBAHUIN
Y, B YaCTHOCTH, OIIPOCOB OOIIECTBEHHOTO MHEHUS B YIIPaBJIEHUYECKOM
JEATEIIbHOCTH MPU3HAETCS OJTHON U3 KITIOUEBBIX XapaKTEPUCTUK JEMOKPATUUECKUX
oO1iecTB. Onpochl HE TOJIBKO PACCMATPUBAIOTCS KaK OJIHA U3 (HopM
"HEMOCPEICTBEHHOM IEMOKpPATHUU , HO M CaMO MIPOBEJCHUE JOCTOBEPHBIX OIIPOCOB
HEMBICIIUMO TIPU OTCYTCTBUU JEMOKPATHYECKUX CBOOOI.
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He ciny4aiiHO XapakTepHOW 4€PTON POCCUMCKON KYPHAIUCTUKH ITOCIETHETO
JECATUIIETUS CTAJl UHTEpPEC K OOIIECTBEHHOMY MHEHUIO. 32 TaKOH MH(pOpMaIeit
KYPHAJINUCTBI CTAJIM YaCTO 00pallaThecs K pe3yapTaTaM COLUOIOTHYECKUX
uccienoBanuii. Hanbosee HHTEHCMBHOE OCBEIIEHUE B IIpecce MOJIydnsia
AMIIMPUYECKAs COLIMOJIOTHS, & UMEHHO - PE3YJIbTAaThl OIIPOCOB OOILIECTBEHHOTO
MHeHUs. OHU [IPENCTaBISIOT cCO00M Hanbosee JOCTYIHYIO HH(DOPMALIHIO O
cocTostHMM o01iecTBa. K TOMy ke Onpochl OTIIMYAIOTCS aKTyaJIbHBIM XapaKTepoM,
KQKYILEHUCS] IPOCTOTOM, JIJAKOHUYHOCTBIO, JIETKOCTBIO IPU UCIIOJIB30BAaHNH B
KYPHAIMCTCKUX TEKCTaX.

C npyroii CTOpOHBI, MPOXOS YEPE3 PYKU KYPHATUCTOB, COUMOIOTHUECKAs
uHpopMaIus HeM30eKHO MoBepraeTcsi 0co00ro poaa mpaske. KypHaIuCThI
CUHTAIOT, YTO €€ HeoOXoauMo anantupoBaTh aiis CMU, nenats HE TOTBKO
MOHSTHOM, HO M 00JIee UHTEPECHOM JIJIsl ay IUTOPUH.

Cormosoru, co CBoel CTOPOHBI, ITOJIATaloT, YTO IMOJTYICHHBIC HMH PE3YJIbTaThI
TpeOyIOT y4eTa ux crenu(uKu, BRITEKAIOMEH B OCHOBHOM M3 CTATUCTHYECKOTO
XapakTepa COIMOJIOTHICCKUX JaHHbBIX, & peJaKTHPOBaHNE TaKOW HH(popMammu B
npecce (0coOOEHHO - 0€3 COrIACOBAHMSI C COIMOJIOTaMH ) MOXET IPUBOJIUTH K €€
UCKaXCHUIO, TeM 0oJiee, YTO KOMIIETEHTHOCTh JKYPHAIUCTOB B BOIIPOCAX
COITMOJIOTHH, KaK MPABUJIO, OCTABJISACT JKEJIATh JIYYIIETO.

C TpeTbeli CTOPOHBI, PE3yNIbTaThI JAIEKO HE BCEX COIMOIOTHYECKHUX 3aMEPOB
OOIIECTBEHHOTO MHEHHUS COBITAJIAIN C pEeaTbHBIMH UTOTaMH BRIOOPOB. Peakius
YKYPHAJIUCTOB M TIOJTUTUKOB HA OIMOKH, TOTTYCKaeMBbIC HCCIICOBATEIISIMHU
OOIIIECTBEHHOTO MHEHHSI, 3a4acTyI0 Obllia KpaitHe pe3Koi - BIUIOTH JI0
BBICKA3bIBAHUS TIOJIHOTO HEJOBEPHUSI COIMOJIOTaM M OOBUHEHUI UX B
MOJINTUYECKOU TPUCTpAacTHOCTU. C 4EeTBEPTON CTOPOHBI, HE CEKPET, UTO
HEKOTOPbIE COIMMOJIOTUYECKUE CITY>KOBI IEHCTBUTENHHO (aabCUUIIUPOBATH
PEUTUHT Y TTOJIUTUYECKUX JEATENEH.

OCOBEHHOCTH PEUTHUHI OB KAK COIIMOJIOTMUYECKUX
NMHCTPYMEHTOB

PelTHHT - Kak UHCTPYMEHT OLEHKH OJJHOrO (pUrypaHTa OTHOCUTEIBHO JIPYTOTo -
IIPUMEHSIETCS BO MHOTHX OTPACIIAX Y HAIPABIICHUSX NESTENBHOCTU: PEUTHHT
YCTOMYMBOCTU OAHKOB', ' PEUTHHI MOMYJISPHOCTH HAMPABIECHUN Typu3Ma ,
"PedTHHT NONyJIIPHOCTH MECEH W UCTIOJIHUTENEN , PEUTUHI MHBECTULIMOHHOM
IIPUBJIEKATEIbHOCTH PETHOHOB U T.II. PEUTUHTY UCIIONB3YIOTCS ISl IPUHATHS
(UHAHCOBBIX U MAPKETHUHIOBBIX perieHnid. OAHAKO HIMPOKO MyOJIMKyeMbIe
PEUTHHIY CTAHOBSTCS HE TOJIBKO HHCTPYMEHTOM MAPKETUHIA U IIJIAHUPOBAHHUS.
[TockonbKy pedTUHTH HECYT HH(OPMAITUIO O CTaTyce purypanta pedTuHra
OTHOCHUTEJIBHO KOHKYPEHTOB, OHU ITIOMOTaOT:

- mapTHepaMm (UTrypaHTa - OEHUTh €T0 MOTEHIIMAIbHbIE BOBMOXKHOCTH U MPUHSTh
peleHne 0 COTPYAHUYECTBE;



- caMoMy (UTYpaHTy PEUTHHTA - OIEHUTh BO3MOXXHOCTH KOHKYPEHTOB, CBOU
CWJIbHBIE U cl1a0ble CTOPOHBI, TO €CTh UCIIOJB3YIOTCS ISl KOPPEKTUPOBKU
COOCTBEHHOM CTpaTeruu;

- 00IIECTBEHHOCTH - TOHATH CUTYallMIO U CPOPMUPOBATH CBOE MHEHUE.

3Ha4YMMOCTb PEUTUHIOB B IIOCJIEIHEE BPEMsI CTPEMUTEIBHO BO3PACTAET. ITO
OOBSICHSIETCSI TEM, UTO MBI )KMBEM B BEK BUPTYaJIbHON 3KOHOMHUKH, BUPTYaJIbHOM
HayKHU, BUPTYAJIbHOM 1€MOKPATUH. MBI )KMBEM B 3TI0XY MOJUTUKHA 00pa30B U
00pa30B MOJIUTUKH. DKOHOMUYECKHM, MOJTUTUUECKHM, HAyYHBIH WM UHOHN ycrex
OOJBIIIE 3aBUCHUT OT 00Pa30B, Y€M OT pealTbHBIX MMOCTYMKOB U Berieil. O6pas 6oiee
JEHUCTBEHEH, YeM peabHOCTh. OIMH U3 TJIaBHBIX CHMIITOMOB BUPTyaJIU3allu1
MHCTUTYTOB MAacCOBOM IEMOKPATUH - 3aMEIICHUE alleJIISINI K 00IIeCTBEHHOMY
MHEHUIO MAaHUMYJSIUUSAMH C pEUTUHTaMu. PETUHIH, OCHOBaHHBIE Ha BHIOOPOYHOM
OIIpOCe, KOTJJa PECIIOHAEHTHI COTJIAIAIOTCS ¢ BApUAHTAMU MHEHHH,
CKOHCTPYUPOBAHHBIMHU 3KCIEPTAMU, IPEACTABIIAIOT COOOH JIMIIb MOJIEIb, 00pa3
OOIIIECTBEHHOTO MHEHHS. YYacTBYs B OIPOCE, PECIIOHACHTHI OKUBJISIOT 3TU
MOJIEJIH, U TOT/1a 00pa3bl CTAHOBATCS peajbHbIMU (PAaKTOpPAMU MPUHSTUS U
OCYLIECTBJICHUS NOJUTUYECKUX PEIICHUN.

BJIVSIOT JIU PEUTUHIU HA BbIEOPBI?

HccenenoBarenn BeIIEISAIOT TPU OCHOBHBIE IPUYMHBI MaCCOBOTO MHTEPECA K
pedTHHTraM. OTH PaKTOpbl MOTYT I€MCTBOBATh KaK MOOJAMHOYKE, TaK U B
KOMILJIEKCE.

Bo-niepBbiX, TOATOIKHYTh U30UpaTeis K 03HAKOMJICHUIO C PEUTUHTaMU MOKET
MPOCTOM 'CIOPTUBHBIN HHTEpec . BHIOOPHI - 3penuiie 10CTaTOuHO
3aXBaTHIBAIOIIIEE, YTOOBI MPOCTOM YEIOBEK MOT MO3BOJUTH cebe
MTOMHTEPECOBATHCS - UEM K€ BCE ATO 3aKOHUUTCS. [l0CKOIBKY Takoil HHTEpEC, Kak
MPaBUJIO, HE IPEANOJIAraeT aKTUBHBIX JIEHCTBUI, TO U MAHUITYJISTUBHBIN 3JIEMEHT
TYT IOCTATOYHO CJIa0.

Bo-BTOpBIX, H30HMpaTETh MOKET 3HAKOMUTHLCS C PEUTHHTaMU, YTOOBI ClIeTIaTh
pa3yMHbII BBIOOp, TPOT0JIOCOBATh TaK, YTOOBI €ro royioc He nponai. B modom
n30UpaTesbHOM OIOJIETeHE BCera HalIeTCs HECKOIBKO MPUEMIIEMbIX
KaHJIUJATYp, CACNIATh BHIOOP MEXAY KOTOPBIMU JOCTATOYHO TPYIHO. B Takux
YCJIOBUSIX Pa3yMHbIN H30MPATEIIb, )KEJIAIIUN CITIOCOOCTBOBATH MPOJBHKEHUIO TOU
VI MTHOM MOJIMTUYECKOM JTMHUU, 3aX0YET YIOCTOBEPUTHCS B TOM, UTO €TI0 I'OJI0C
JNEWCTBUTEIBHO TMOWUIET B 1eI0 . Takol MHTEpec K peUTUHTaM IPOBOLIUPYET
NEPEX0/]I TOJI0COB K Oosiee CUIbHBIM conepHuKaM. OJIHAaKO, TOCKOJIbKY BEIOOD TYT
HOCUT UCOJOTHUYECKHUI XapaKTep, rojioca BOBCE HE 0053aTEIbHO OTXOMAT K
HanOoJiee CUIILHOMY YYaCTHUKY PEHTHHTA.

B-TpeThux, u3dbuparens MOXKET 3aX0TETh ObITh ¢ uaepoM. KoHkpeTHbIe
MICUXOJIOTUYECKHUE PUINHBI TAKOTO MHTEPECA MOTYT OBITh CAMBIMU Pa3HBIMH. DTO



Y IPOCTO YYBCTBO TOJIIBI , ¥ KE€JIAHUE MTPOT0JIOCOBATH 32 CUIIBHOIO JInJepa’
(mpeanonaraeTcsi, YTO TAKOM BCETa 0JKEH ObITh MIEPBBIM), U IpyTUe NOA00HBIE
MOMEHTHI. B ciyuae ¢ Takum uHtepecoM, 3(h(eKT pyprosa ¢ opkecTpoMm OOBIUYHO
IPUBOJUT K MEpepaCIIpeieNICHUIO TOI0COB paHee HEOIPEIEIUBIINXCS
nu30upareseil B monb3y abCoI0THOrO auaepa. Bo Besakom ciyyae, 31ech
3aTparuBaeTcs BbIOOP B MEPBYIO OUEPEab TEX JIFOJEH, KOTOPhIE OPUEHTUPYIOTCS Ha
JIMYHBIE, @ HE HA MTOJIMTUYECKUE KaueCTBa KaHIUAATA.

Yro xacaeTcs peanbHON 3PPEKTUBHOCTH PEUTHHTa KaK MHCTPYMEHTA BIUSHUS HA
AIEKTOPAIBHOE OBEAEHUE, TO IO 3TOMY BOIIPOCY €IMHOTO MHEHHUS HET. B
JUTEpaType NPEICTABIECHBl B OCHOBHOM TPU TOYKH 3PEHUS.

CTOpOHHUKH NEpBOM (Cpelr HUX U3BECTHBIN (hpaHIly3cKuil counonor Ilatpuk
[[Tammank) MojararT, YTO PEUTHHT - 3TO CIIOCOO BO3ACUCTBUS HA DJIEKTOPAT, HA
ero NoBejieHue, Ha 001ecTBeHHOe MHeHHE. Kak nmpaBuiio, HaceleHue

nojaziep xuBaeT noodeauteneil. CTOUT peHTHHTY KaKOT0-TO MOJIUTHKA BBIPBAThHCS
HaBepX, KaK OH HAYMHAET MOIYy4YaTh JTOMOJIHUTEIBHBIE TOJ0CA - HE 32 KAKUE-TO
CBOU JIMYHBIEC WIIH MOJUTUYECKUE JOCTOUHCTBA, a TOJIBKO OTOMY, YTO JIFOAU HE
XOTSIT JIeJIaTh CTaBKY Ha ayTcaiiiepa v Ha MPOUTPHIBAIOILIEr0 MOJUTHKA. 110
MHEHHUIO CTOPOHHHUKOB 3TOW TOUKH 3PEHUS, ONPOCH! (hambCUPUIMPYIOT
JEeUCTBUTEIBLHOCTD, JaBIT Ha 001IecTBO. MHOTrHE n30uparesu, He UMesi TBep0it
MOJIUTUYECKON MO3UINU, MEHSIOT CBO€ MHEHUE HECKOJIBKO pa3 U MPUHUMAIOT
OKOHYATEIbHOE PEIICHUE B KAOMHKE JIJIsi TAWHOTO rojocoBanus. HekoTopeie
IICUXOJIOTH yTBEPXKAAIOT, yTo 11 40 % HaceleHus pacTylyue peuTHHTU
KaHAUJAATOB CTAHOBSTCS OMPEIEIISIIONUM (DAKTOPOM MPU TOJIOCOBAHUU 32 HUX .
DTO 03HAYAET, YTO COLIMOJIOTHYECKUE OMPOCHI U PEUTUHTH HE CTOJIBKO
JIMarHOCTUPYIOT, CKOJIBKO KOHCTPYUPYIOT MOJUTUYECKYIO peaibHOCTh. OHU
MPUBOMST K POXKICHHUIO TAKUX CTEPEOTHUIIOB, KAK CTEPEOTHIT HEM30MPAeMOCTH
1100, HA00OPOT, IPEAOTPEACIICHHOCTH MMOOEIBI TOW MM HHOU IMTOJUTHYSCKOM
rpynnsl uinu auaepa. [lo cytu, peiTuHru ocBoO0KIAI0T OT HEOOXOAUMOCTH
MHTEPECOBATHCS MTPOrpaMMaMu KaHAUAATOB.

Ha »ToM ocHOBaHWY CTOPOHHUK JAHHOM TOYKU 3PEHUS MPEIAratoT MyOoIUKaIUIo
PEUTHHIOB (a Jy4lle - CaMU PEUTHUHTHY) 3aPETUTD.

CTOpPOHHUKM BTOPOW TOYKH 3PEHUS CUUTAIOT, YTO PEUTUHTH BIUAIOT TOJIBKO Ha
HEOoNpeeIUBIINXCS U30UpaTenel, KOJIMYEeCTBO KOTOPBIX K KOHITY M30UpaTeabHOM
KaMMaHUU 0ObIYHO He npeBbiaeT 10-15 mpoieHTos.

TpeThio TOUKY 3pEHHUS OTCTAUBAIOT COIIMOJIOTH, KOTOPBIC CYUTAIOT, YTO PCUTHHTH
BOOOIIIE HU HA YTO HE BIIUSIOT.

EnuHcTBEeHHOE, B €M COTJIAIIAIOTCS BCE, TaK 3TO B TOM, UTO PEUTHHTH BIUSIOT Ha
paboTy u30buparenbHbIX mTadoB. IMEHHO MOTOMY, YTO MOJIUTUYECKUE TEXHOJIOTH
1 TIOJIMTHYCCKHE JIUJICPHI PEIIUIIN, YTO OT PEHTHHIOB OYCHh MHOT'O 3aBUCHT, OHU
CTaparOTCsl PACKPYYMBATh CBOM PEUTHHTU U OMYCKaTh PEUTUHTH CBOUX



ONMOHEHTOB. CiMB’ KOMIPOMAaTa MMEET BaKHEWIEE BIUSHUE HA PEUTHHT TOU
WIM NHOM MONUTUYECKON MAapTUH WM TOTO WM UHOTO MosiTudeckoro auaepa. Ho
camo€ NeYaJIbHOE - UTO CIMBOM KOMIIPOMAaTOB, OOPHOOI pEUTUHIOB MOIMEHUIN
HOpPMAaJIbHBIN aHAJIN3 MOJIMTUYECKUX JOCTOMHCTB, SKOHOMUUYECKUX JIOCTOUHCTB
TOM WM MHOM MAapTUH, TOTO WJIM MHOTO KaHIUAATA.

OCHOBHBIE ITPUEMBI Y TEXHOJIOI'MM ‘BOMHBI PEMTUHI' OB

[Ipexne Bcero, cleayeT OTIMYaTh CO3HATEIBHYIO (haabCU(UKAITUIO U
CO3HATEIbHOE MAaHUITYJTUPOBAHUE PEUTUHTAMHU OT OMIUOOK B UCTIOIH30BAHUH
KYpPHAIUCTAMHU COLIMOJIOTUYECKON MH(pOpMAIINK, CTABIIMMHU CJIE€ICTBUEM
COLIMOJIOTUYECKON HEKOMITETEHTHOCTH paboTHHKOB CMMU.

Hawnbonee pacnpocTpaHeHHbIe pUeMbI Ipy0oi dabcudukaIuu:

- Qanvcugurxayus paxma nposedeHus ucciedosanus. B Takux coydasx 3aKka3uyuKku
CO3/aI0T CBOM COOCTBEHHBIE CITYXKOBI, ISl COTPYHUKOB KOTOPBIX OCYKICHHE
po(eCCHOHANIBHBIX COIMOJIOTOB 0COO0T0 3HAUECHUS HE UMEET.

- [loomena pe3yromama (Hanpumep, Ipu MyOJIUKAIIMU pe3yIbTaTOB OMpoca
MOKHO ‘TIeperyTaTh IUphl pEHTHHTA, TOJTYYECHHBIE B peaJIbHOM OIPOCE.

- [loockasvisanue omeema.

Haunbonee pacnpocTpaHeHHbIE MPUEMbI OTHOCUTEIIBHO TOHKOU (panbcudukanmu:
- Uckaocenue svlbopku. [lepeHecenune pe3ynbTaToB OMPoca KaKOU-TO
CIIELUAJIBHON TpymnIbl Ha Bech MaccuB. (Eciu onpocuTh TOIBKO MEHCUOHEPOB, TO
peiitunr KITP® Oyner caMbiM BbICOKUM). /{7151 mo100HOTO poa (anbcudpukanmii
SHEPIUYHO UCTIOJIB3YIOTCS OMPOCHl UHTEPHETE U Tee(OHHBIE OMPOCHI Ha
TEJICBUICHUMU.

- Manunynuposanue oamotui npogederus onpoca. PEUTHHTU BecbMa Karpu3Hast
MITYKa U OHU MOTYT OBICTPO MEHSATHCS B 3aBUCIMOCTU OT MOJTUTHYECKOM
KOHBIOHKTYpHI. [loaTOMYy, ecnu B myOaMKaluu He yKa3aH JaTa onpoca, MOKHO C
OOJBIION BEPOTIHOCTHIO TPEATNOI0KUTh, YTO MBI UMEEM JIEJIO C YCTaPEBIIIH
MaTepUAJIOM.

- Uckaorcenus 6 hopmynuposxax pezyiomamos. OOBIYHO 3TO 'yTauBaHUE IIPHU
nyOJUKalMKY HE3HAYMMBIX O3 (T 3aTpyAHSIOCh OTBETUTh , HE
omnpenenusics | T.I1.), MoJMeHa Bompoca (' KTO Mo0eauT?” BMECTO 3a KOTO
nporojocyere?’ U T.I.) U ApPYrue, J0CTaTOUHO MPO3paYHbIC, XObI.

- [lybnuxayus 00HUX OAHHBIX U yYMATYUeanue opyeux. B 4acTHOCTH, MOTYT
MyOJIMKOBATHCS JaHHBIE OMPOCa OTHOCUTEILHO JOBEPHS K MOJUTHUKAM, U HE
MyOJIMKOBATHCS - OTHOCUTEIIBHO YKEJIaHUS 3a HUX TOJI0COBATh (MU - HA000POT).
YacTo BBICOKUI YPOBEHB JOBEPUS HE SIBISIETCS IOCTATOYHBIM CTUMYJIOM JIJISI
rOJIOCOBAHUSI.

- Uepa na npoyenmax. PERTHHT MOXHO TIOCUUTATh OT BCEX M30MpaTesIe U OT TeX,
KTO HAMEPEBAETCS MPUHSITH YYaCTUE B T0JIOCOBaHUU. MHOT1a po1ieHT 'Bpara’
BBIYUCJIISIIOT OT YMCJIA ONPOIIECHHBIX, @ CBOETO - OT HAMEPEBAIOIINXCS IPUHSATH
y4acTHE B FOJIOCOBAHUHU.



- Ilybauxayus omeemog na éonpoc muna ‘kmo nooeoum’. J{ns
OOLIEHAIIMOHAIBHBIX PEUTUHIOB TaKas MOCTaHOBKA HE UMEET 0COOOT0 CMBICIA -
OOBIYHO TaKOM BOIPOC MCIIOJIB3YETCs IJIsl ONPE/IeTICHUSI YCTOMYUBOCTH
AJIEKTOpATa, aHAIM3UPYETCS MPU MOMOIIHU ABOMHBIX CBA3EH U, TAKUM 00pa3oM, s
npsAMON MyOIMKalMy He TpeTHa3HAYCH.

- Uepa na omkpeimwix u 3axpvimulx eonpocax. IIoHITHO, 9TO pe3yJIbTaThl OYIyT
OTJINYATHCS, IOCKOJIBKY B CIIy4ae C OTKPBITBIM BOIIPOCOM Ha OTBET BIIUSET HE
TOJIBKO JIOBEPHUE K MOJIIUTHUKY, HO TAKXKE U €r0 U3BECTHOCTD, TO, HACKOJIBKO OH
HaXOJUTCS Ha CIIlyXy Y MPOCTBIX JIFOAEH. YIIpaBieHue npoueccom coopa
uHpopMmaruu. (COopiuk nHGHOPMAIIUU MOXKET, HAIPUMEpP, TPOBECTH UHTEPBBIO,
HaJIEB MaliKy ¢ IOPTPETOM OIPENEICHHOTO KaHIuaTa. Pe3ynbpTaT Takoro omnpoca
JIOCTATOYHO MPOTHO3UPYEM).

- Manunynuposanue npedenbHo oonycmumou noepewinocmoio. (Pe3yapTaT TaKoro
MaHUITYJIMPOBAHUS KPEATUBHBIN JUPEKTOP poccuiickoro PR-arenTcrBa " TalHbIM
coBeTHUK B.[Innus mpoaeMoHCTpHpoBal Ha PUMEpPE CIEYIOEN
runoTeTudyeckor curyauuu: llorpemHocts 3-4 % MOXKHO IUTFOCOBATh WU
BbIuUTaTh. bouio y [lynkuna 11 %, emy no6aBuinu 3 %; y @urynkuna 6s10 15 %,
u3 HUX Beiwn 3 %. U Beurpan [lynkun'.)

[IpreMbl KOMMEHTUPOBAHUS PEUTUHTOB B ITyOJIUKAIIUSIX:

- "[Icesoonocuueckue 6160061 . METOM COCTOUT B MCITOJIb30BAaHMH HEMPABUIBHBIX
aJIOTUYHBIX BBIBOJOB. (T0OIBKO Ha OCHOBaHMM (haKTa MPUHAICKHOCTH KaHIU/1aTa
K KITP® nenaetcst BBIBOJ O TOM, YTO €r0 M30paHKe MPUBEAET K TOTATbHON
HallMOHAJIM3AIMHU, TOJIOAY U PEAaHUMHUPOBAHUIO PENPECCUBHON MaIlIUHbI
€KOBCKOT'0 00pasiia.) JTb30BaHUE JAHHOTO METO/Ia B COUETAHUU C METOJ0M
BBIOOPOYHOTO MOA00pa MHPOPMALTIH.

- Memoo ‘svioepeusanusi yumam . Ero CynHOCTb 3aKIII0YAETCS B OTBICUCHHUH
BHUMAaHUS ayJJUTOPUU OT aHAJIN3a JAHHBIX ITyTeM IMPUIUCHIBAHUS IPOTUBHUKY
3a0aBHBIX WJIM TIIYTBIX IATAT. AyTUTOPHS HACTOIBKO YBJICKAETCS TIIYMJIICHHEM
HaJ TEM, UTO SIKOOBI CKa3aj TOT MJIA MHOM TOT UM MHOU ITOJIUTUUECKUN AESITEND,
YTO HE OCTAETCS BDEMEHH BBISICHUTD: IEUCTBUTEIIBHO JIU ATOT MOJUTHUK SIBIISIETCS
aBTOPOM JIaHHOTO BBICKa3bIBaHUSI.

- Memoo ucnonv3zosanus nyzarowux mem u cOOOUeHUL.

HPUHIMIIBI HECTHOI'O UCTIOJIb3OBAHMA COLTMOJIOTMYECKHX
JAHHBIX B U3bUPATEJIbBHON KAMITAHUN

CriennaavcThl BBIICIAIOT CACAYIOMINE OCHOBHBIC MPOOJIEMbI, BO3HUKAOIIHNE HA
MpaKTUKe Mpu MyOauKaiuu counonornyeckoit uapopmannu 8 CMU. Oro:

1) HEKOMITIETEHTHOCTh KYPHAIMCTOB B COIMOJIOTHH, YaCTO MPOSBIISIONIASICS B
HECMOCOOHOCTH MPABUIILHO OIICHUTH KAYECTBO MPOBEJECHHOTO MCCIICIOBAHUS U
JIOCTOBEPHOCTH TIOJyUYCHHBIX PE3yIbTaTOB, U MPUBOSAIIAS, C OJHOW CTOPOHBI, K
Ype3MEPHOMY JOBEPUIO (HEKPUTHIECKOMY OTHOIIICHHUIO) K MHEHUIO OT/ICIIbHBIX
"9KCTEPTOB" U, C IPYTOil CTOPOHBI, K JIETKOCTH OOBUHEHUH COIMOJIOTOB B
HEJI00POCOBECTHOCTH,



2) uckaxeHre HHPOPMAIIUU ITyTEM 0TOOpA TEX WJIM WHBIX KOHKPETHBIX
pe3ynbTaTOB MCCIIEIOBAHUS U, COOTBETCTBEHHO, (hparMeHTAal1s BCETO
UCCJIEIOBAHMUSI, CO3/IaHUE Y AyJJUTOPUU HEBEPHOTO MIPEICTaBICHUs 000 BCEM
UCCIIEJOBAHNH, YIIPOILICHUE MaTepUaa;

3) penakTUpOBaHKE KYPHAIIMCTAMU U PEIAKTOPAMU MAaTEPUATIOB,
MOATOTOBJIEHHBIX COLIMOJIOTaMU, 3a4aCTYI0 HE COTJIACOBAHHOE C AaBTOPAMU
MyOJIMKAIINM;

4) HEeTOJTHOTA CONPOBOUTETHPHOM METOANIECKON HH(POPMAIINH, TTO3BOJISIOMICH
YUTATENSAM CYJIUTh O KAYE€CTBE MPOBEAECHHOTO UCCIICIOBAHUS;

5) orpaHUYCHHBINA CIIEKTP COIMOJIOTHUECKONW HH(DOPMAITUU B OTACIBHBIX
M3JAHUSIX, YACTOE MPEAIIOYTEHHE UMH PE3YJIbTATOB UCCIIEIOBAHUN, IPOBEAECHHBIX
KOHKPETHBIMU COLIMOJIOTUYECKAMU LIEHTPaMU;

6) UCTIONIL30BAHUE BBOASAIIUX B 3a0JTyK/I€HUE 3ar0JIOBKOB, 3a4aCTYIO HE
CBSI3aHHBIX C COJIEP )KAHUEM CaMOM MyOJIUKaIUY;

7) HeperynsipHoe HHOOPMUPOBAHKE OOIIECTBEHHOCTH O Pe3yJIbTaTax MPOBOIMMBIX
COLIMOJIOTUYECKUX UCCIICIOBAHUN.

JI71st CHATHSI HEKOTOPBIX HEraTUBHBIX 3(D(PEKTOB, SBISIONIUXCS CIEACTBUEM
HEPELIEHHOCTU Ha3BaHHBIX BhIILIE IPOOJIeM, HEOOXO0AUMO KOHTPOJIUPOBATH
CJIEIYIONTUE TTapaMETPhl MOMYyUYCHUS U MyOJIUKAIIMN PEUTUHTOB U IPYTOi
COLIMOJIOTUYECKON MH(pOpMAIUK:

- Kauecmeennoe npogeoenue ucciedosanuii. ITOT MyHKT BPAJI U HYKAAETCS B
KOMMEHTapHsIX.

- IIpasunvroe ogopmnenue nyorukayuii. Bce peiTUHTH JOJIKHBI TyOJIUKOBATHCS
M0 OTIPEJICIIEHHBIM M XOPOIIIO U3BECTHBIM COLIMOJIOTAM U KYpPHAIUCTaM
CTaHJapTaM.

Peub unet o cienyrommux OCHOBHBIX PEKBU3UTAaX: Ha3BaHUE NHCTUTYTA,
IIPOBOJIMBILIETO UCCIIEOBAHKUE, Pa3MepP BEIOOPKHU U c110co0 0TOOpa peCIOH/IEHTOB,
penpe3eHTaTUBHOCTh BHIOOPKU (TO €CTh TO, KKy TPYIIITY HAacEJICHHs OHa
MPEICTABIIAET), JOCTUKUMOCTh BEIOOPKH (3TO JAOJS TEX, KTO OTKA3AJICSA OT
MHTEPBbIO), BPEMs U TEXHHUKA NPOBEACHUS Onpoca (TeraeOHHBIH, TOYTOBBIH,
JMYHBIN U Ap.), GOPMYIUPOBKY U MOCIIEI0BATENIHOCTD 3a/1aHHBIX BOIPOCOB, UX
TUN (OTKPBITHIE WM 3aKPBITHIE), CTATUCTUYECKYIO MMOTPEIIHOCTh (KOTOpast
MOKa3bIBACT TPAHULIBI IOBEPUS PE3yTbTaTaM HCCIEAOBAHUS U BRIYUCISIETCS C
MOMOILBIO CHEHATBHBIX MaTeMaTH4eCcKuX npouenyp). JloopocosectHast
UCCIIeIOBATENbCKAst OpTraHU3aIUs BCETIa OXOTHO MPEAOCTaBISET METOAMUYECKYIO
uHpopMaIrio. MaTepuanbl TOJDKHBI TOANMCHIBATHCS HE TOJIBKO Ha3BaHUEM
OpraHu3aIyy, HO U (haMUIIHEH PYKOBOAUTENS UCCIICIOBAHMUS.

- Paboma c srcypnanucmamu. 11o MEHEHUIO OOBIITMHCTBA HCCIIE0OBAaTENCH, BOBCE
HE CKJIOHHBIX U30aBJIATh OT OTBETCTBEHHOCTH COLIMOJIOTOB, OKOHYATEIbHAs
OTBETCTBEHHOCTH 3a KaU€CTBO IMyOJIMKALIUK COLIMOJIOMYECKON HHPOpMAIIIH B
npecce JISKUT BCE JK€ Ha COTPYAHHUKAX PElaKIMK, TeM OoJiee, 4TO Ha MIPAKTUKE Y
COLIMOJIOTOB HET BO3MOXXHOCTH POKOHTPOJIUPOBATh OKOHYATEIbHBINA BU/T
TOTOBSIIUXCS TyOTMKAIINN.

OnHako HE0OXOUMO MOHUMATh, YTO TPEOOBAHKE ONIEPATUBHOCTHU MOITOHSIET



KYPHAJIUCTOB, 3aCTABJISIS [IEPEJABATh HOBOCTH, YTOOBI OHU HE YCTApEJIH.
JaBHuUIIHSAA poOJieMa )KypPHAIUCTOB 3aKIIF0YAETCS B TOM, UTO YaCTO 3TO MEIIAET
THIATEIBHON MPOBEPKE TOCTOBEPHOCTU HE TOJIBKO COIMOJIOIMYECKOM HHPOopMauu
(koTOpast BCIAEACTBUE CBOEH CTATUCTHUECKOM MPUPOIbI OYEHB CIIOMKHA /IS
MIPOBEPKH ), HO TaKkKe OOBIUYHBIX, CBeleHnt. KpoMe Toro, He00X0uMOCTh YCIIETh
cAaTh MaTepuall B CPOK YaCTO HE OCTABJISIET BPEMEHU Ha JOTOJHUTEIIbHbBIC
KOHCYJIbTAllMM CO CIIEIUAaTMCTaMU WA HA COIJIaCOBAHUE MPABKU, BHECEHHOMN
COTPYJIHUKAMHU PEJIAKIIHH, C aBTOPOM MaTepuaiia. Mexxay TeM B MPOLECCe TAKOU
IIPABKU KYPHAIHUCTHI, €CJIM OHU HE UMEIOT CIEHUAIBHON COLIMOIOTUYECKOU
MOATOTOBKH, JIETKO MOTYT JIOMYCTUTh COJIepKaTeIbHbIe OMMOKU. COLMO0JIOTH, CO
CBOEH CTOPOHBI, HE MIPUBBIKJIM K KECTKUM BPEMEHHBIM paMKaM, XapaKTEPHbBIM JIJIs
KYPHAIUCTCKON pabOThI, M HE BCETAa CIIOCOOHBI pabOTaTh B COOTBETCTBHUH C
KYPHAJIUCTCKUMH TEMITAMH .

CyI1ecTBEHHYIO CIOXKHOCTH JJIsl ’KYPHAIUCTOB MPEJCTABISET U HEOOXOJUMOCTh
‘nepeBoaa’ MH(GOPMAIIUHU CO CIICIUAILHOTO (HAYYHOTO) s3bIKa Ha MOHATHBIN
MaccoBoi ayautopuu s3blk CMU, OCKOIBKY ayAUTOPHUS HE BIAAECET SA3bIKOM
COIIMOJIOTUH, a UCTIOJIB30BAHKUE COIMOJIOTaMH HEKOTOPBIX 00IEyTOTPEOUTEIBHBIX
CJIOB B KQUECTBE CIIELMAIBHBIX TEPMUHOB OCIIOKHSET aICKBATHOE IOHUMaHUE
COILIMOJIOTUYECKON MH(pOpMAITUH.

[To ceugetenbctBy Lll.I'oyaiizepa u 3.Yurra, 60IBIITMHCTBO COOOIIEHUI O
pe3yabTaTax COIUOJIOTHYECKUX OMPOCOB B KPYITHBIX aMEPUKAHCKHUX ra3eTax
MUIITYTCS KYypPHAITUCTaAMU, MIPOIICAIIUMU CIEIUAIbHYIO OJATOTOBKY U
MOHUMAIOITMMHU 3HAYEHUE colroorudeckoit uadopmanuu. [losromy
obOecrnieueHue COIMOJIOTHYECKON KOMIIETEHTHOCTA MOYKHO CYUTATh OCHOBHOM
3a/1aueil Mpu UCTIOJIBb30BAHUM COLIMOJIOTHUYECKO nHpopManuu B mpecce. Huzkas
KOMIIETEHTHOCTD KYPHAJIUCTOB B COIMOJIOTHUU HE TOJBKO SBJISETCS MPUUUHON
HEBBICOKOTO KauecTBa MyOJIMKAIUH, HCTIOIB3YIOIIUX COIIMOIOTUYECKYIO
uH(OPMAITUIO, HO CYIIIECTBEHHO O0JIer4yaeT MaHUTTYJIMPOBAHUE )KYPHAIUCTAMH CO
CTOPOHBI Pa3TUYHBIX TPYIII UHTEPECOB' WIN HEJOOPOCOBECTHHIX IKCIEPTOB .
Cormoniornueckasi HEKOMIIETEHTHOCTh paOOTHUKOB TIPECCHI MTPUBOIUT K
HEKPUTUYECKOMY OTHOIICHHUIO C MX CTOPOHBI K COIIMOJIOTUYECKON MH(MOpMAIIHH,
M3-32 YEro Ha CTPAHMUIIbI [1I€YaTH YaCTO NONAAAa0T PE3yJIbTaThl HEKAYECTBEHHBIX
UCCIICIOBAHUM.

- Buedpenue 6 npakmuky cneyuanbHvlx OOKYMEHMO8, HenoCpeoCcmeeHHO
Dpe2yaupyowux me Ui uHble aCneKkmaol UCNOIb308AHUSL NPECCOU COYUONO2UYECKOU
ungopmayuu, B YaCTHOCTHU - Pe3yJbTATOB OMPOCOB OOUIECTBEHHOTO MHEHHUS.

B MupoBoii npakTHKe CyIIeCTBYeT HECKOJIBKO JOKYMEHTOB, TOCBSAIICHHBIX
peryJIMPOBAHUIO MyOJIMKAIIMK PE3YJIHbTATOB COIMOJIOTHYECKUX OMPOCOB B TIpecce.
OpuH 13 caMbIX U3BECTHBIX - PYKOBOJICTBO IO OMpPOCcaM OOIIECTBEHHOTO
MHEHUS , pazpadoranHoe B 1983 roay EBponelickum 001iecTBOM HCClIeIOBaHUH
obmectBeHHOoro MHeHUs U peiHKa (ESOMAR). B npaktuke apyrux crpan
Cephe3HOE BHUMAHNE KaUu€CTBY COIMOJIOTUYECKUX MyOTUKAIMA yACIsIeTCs B
po(eCcCHOHATEHO-3THYECKNX KOJIEKCaX COIMOJIOTOB. 3a4acTyIO B 3TUX
JIOKYMEHTaX COAEpKaTcs ClielMaIbHbIE PEKOMEHJAIIMU 110 TOATOTOBKE
COIMOJIOTUYECKUX TTyOTUKAIMIA U/ WA HOPMBI, KOTOPBIM OHU JOJI’KHBI OTBEYATh.



EcTecTBEHHO, OJJTHAKO, YTO JOKYMEHTBI TAKOT'O POJA MOT'YT PEryJIupOBaTh
JEATENIbHOCTD JIUIIb OJHON CTOPOHBI OTHOLLIEHUH - COLIMOJIOTOB.

Uro Kacaercs )KypHaJIUCTOB, TO OHU aKTUBHO COIIPOTHUBIIAIOTCS BCAKOTO poaa
MOMBITKAM TTOMECTUTh UX PabOTy B Kakue Obl TO HU ObLIO pamku. CMU
MPOTECTYIOT MPOTUB JIFOOOT0 POJIa MOMBITOK PETYIMPOBAHUS ITyOJIUKAIIUU
COLIMOJIOTUYECKON MHGOPMAIINH, CUNTAs, YTO OTPAHUYCHHUE WIIK 3alpeT Ha
nyOJUKAINIO PE3YJIbTaTOB MPEABBIOOPHBIX OMPOCOB MEIIAIOT MOTEHIIUATBHBIM
u30upaTessiM clieyaTh paloHaIbHBIA U OCO3HAHHBINA BBIOOD B IEHH T'OJIOCOBAHUS.
[IpencraBuTenn Npeccyl yTBEPKAAOT, UTO MPABO OOIIECTBEHHOCTH 3HATH
BaKHEE, YEM MPEATIOI0KEHHS O JTI0O0T0 poAa BO3IEHCTBUAX, KOTOPBIE OMPOC
MOJKET UMETh Ha AJIEKTOPAT UM Ha AJIEKTOPAJIbHbIE MAHCHI KOTO-TH00 U3
KaHauaaToB . Hepenko npeccy noaiep >KMBarOT MOJTUTHKA U HEKOTOPBIE
UCCJIeI0BaTENN O0IECTBEHHOIO MHEHHS.

B 1985 r. EBponapiiaMeHT, U3yUUBIINMA 3Ty IPoOIeMy, TaKKe MPHIIE K BEIBOAY,
41O ‘OecrnpucTpacTHas myOauKaIus pe3yIbTaTOB MPAaBIUIHHO MTPOBEJACHHOTO
orpoca OOIIECTBEHHOTO MHEHUSI HE UMEET CUIIBHOTO M 3aMETHOTO BJIUSHUS Ha
UCXO/JI BLIOOPOB', MOATOMY OH JIUIITh PEKOMEH/I0BaJl MHCTUTYTaM, ITPOBOIAIIUM
OIIPOCHI, clenoBaTh cyuiecTByromuM Koaekcam (B yactHoctH, Kogekcy
ICC/ESOMAR), a Takxe 3aMeTuI, 4YTO JadbHEHIIINEe OTPAHUYEHUS B CBSI3H C
MPOBEICHUEM WM MTyOJIUKAIMEeH OMPOCOB 00IIECTBEHHOTO MHEHHUS SIBJISIFOTCS
HEHYXHBIMU U HEeKEJATEeIbHBIMU .

- Paboma c nacenenuem. Xopomo Obl MOCTOSSHHO HH(POPMHUPOBATH I'PaKIaH
OTHOCHUTEJIBHO TOTO, YTO COLIMOJIOTUYECKUE JAHHBIE MPUOIU3UTENBHBI, U HE
OTPa)KaroOT B MOJIHOM MEPE peAIbHYIO KapTUHY. B yacTHOCTH, €cin, 1o
COLMOJIOTUYECKUM JIAHHBIM, 32 OJTHOTO MTOJIMTHUKA HAMEPEHBI T0y10coBaTh 19%
nuzbuparesnei, a 3a apyroro - 20,5%, To UX peaqbHbIe PEUTUHTU MOKHO CUUTATh
PaBHBIMH.



