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"MPABO 3HATb: ncropus, teopus, npakruka"
N 7-8 (31-32) nronb-aBryct 1999 r.

MHO®OPMALIMOHHAA NMPO3PAYHOCTb BbIBEOPOB:
POJ1Ib U BOSMOXXHOCTMU MNPECCHI

B cBoem npocTeniemMm Buae nosiMTUYEeCKU pbIHOK CTPYKTYPUPYETCA BOKPYT TPEX CTOSMOB:
ns3buparenen (aTOMU3MPOBaHHbIX UMY 0ObEeAMHEHHbIX B HEKME CTPYKTYPbI), NONUTUKOB (Tak
Ha3blBaeMbIX HE3aBUCUMbIX UIN TO Ke 0ObeMHEHHbIX B 60K/ 1 CO3bl), U pasnnYHbIX
MexaHn3MOoB, obecneunBalLmnX B3aMmoaencTane nsbupartenen n nonmtnkoB. B cucteme
9TUX MEXAHN3MOB BaXXHEWLLYI0 pOSib UrpakoT cpeacTBa MaccoBov nHpopmaunn NMoatomy B
cuTyauumn BblbopoB BCce HBOMbLLYIO akTyanbHOCTb NprobpeTaeT BONPOC - O BbISABNEHUA
no3nuumn 1 Bo3 MOXXHOCTEWN CPpeacTB MacCOBOW MHpopMaLMKn, NPoaoKaLWmnX, HECMOTPS Ha
BCE NnepexuBaeMble MU CIIOXXHOCTU, UrpaTb JOCTATOYHO CYLLECTBEHHYIO POfb B
onpegerneHnn HacerneHnem Poccumn cBOMX NOMUTUYECKMX CUMMNATUA U aHTunaTun. He
Cny4yamHO MHOrMe y4acTHuUKM npeasblbopHoro mapadgoHa ynosatoT Ha CMU kak Ha
Yy4oOencTBEHHOE CPeacTBo, rapaHTupyrowee nobeay n NCNonNb3yT BCE MbICIIUMbIE
cpeacrtea, 4Tobbl caenate CMW nocnywHbIM MHCTPYMEHTOM NONUTUKOB. K coxaneHuio, u
camun poccurickne CMU ycnenu BeipaboTatb TpaguLumio TECHbIX, AOXOASALWMX A0 YPOBHS
naeanbHOro cnmbunosa, CBs3en ¢ NONMTUKaMM U UX OKpyXeHnem. HecmMoTpsa Ha To, YTO Ha
NMOBEPXHOCTHbIN B3NS4 XYPHANUCTbI U NOMUTUKM BbIMMAAAT KaK eCTECTBEHHbIE NPOTUBHUKN,
CXBaTUBLLMECH B HECKOHYaeMmon 6opbbe, Ha aene oHM HyXgalTca apyr B gpyre. MNonutukam
HY>XXHa ayguTopus, XXypHanmcTam - Hblocmerkepbl. [1ofIMTUKM XOPOLLO NOHUMALOT, Y4TO
XYPHanNuUCTbl cneTaTcsa Ha nioboe MeponpuaTne, KOTopoe MOXET CTaTb NPeaMETOM
06bIBaTENbCKOrO MHTEPECA, CKOSb Obl TPMBUASbHBIM OHO HU BbIfo.

[MoaTomy npu ocBeLLeHMM 3BMpaTenbHOrO NpoLecca Kak HArge BaxkHa no3uums XXypHanmcta
N cpeacTBa MaccoBou MHGopMaumn. Pedyb nget He 0 NOSIMTUYECKON, a O
NpPodeCCNOHaNbHON, rpaXXaaHCKOM NO3nLUNA.

C 9TOM TOYKM 3pEHNA B peanibHOW NpakTUKe BbIPUCOBbLIBAOTCA TPU TakuUX NO3ULINN:
XYPHAIUCT - UMUIKMENKEP UK NoAPYYHbIN UMNOKMENKepa;
XYPHanNuUCT - 06beKTUBMUCTCKN HACTPOEHHBIN MHAPOPMATOP, CTOALLMI "Hag, CXBaTKON";

XypHanucT - npodeccnoHarn, cunTaroLmim cBoen Mmccrmen GbiTb NpeacTaBuTeENem
0o0LLEecTBEHHOCTH, rpaXkaaHckoro obuwecTsa.

Knaccuyeckas Touka 3peHus Ha ydactne CMU B nsbmparenbHOM npouecce yTBepXKaaeT, YTo
3ajava XXypHanucTa 3aknio4aeTcsa B TOM, YToObl 6bITb 6ecnpmucTpacTHbiM, 06 bEKTUBHBLIM
MHdopmMaTopom, obecneymBaoLLM He06XoaMMOoN NHPOPMaLMEN rpaXKaaH U MOMOratoLLnUM
nonuTMkam 6bITb NpeacTaBneHHbIMU Ha pPbiHKE N3bMpaTenbCKUX CUMNaTUi.

Bo3aMOXHO, B MPOCTOM 3BKITMAOBOM MUPE YCTOSABLUMXCA OEMOKPATUA TakoW noaxon v
cpabaTtbiBaeT (XOTHa Ha 3TOT CYET eCTb BOMbLINE COMHEHUS), HO TO, YTO B HEMUHENHOM,
HEeaBKNMAOBOM Mupe Poccum aTa KOHUENUNSA HE MOXKET MCMNONb30BaTbLCS, SICHO, KaXeTcs,
BCEM.

B cuTyaumn, korga Ha 0gHOM CTOPOHE MOosisi HAaXoA4ATCA U MOLLHbIE MPOMbILLIIEHHO-
PUHAHCOBbIE rpynnbl, (MHTEPEChl KOTOPbIX OTHIOAb HE CTOMb NPOTUBOMNOMOXHbI, YTOObI
paccunTbiBaTh Ha TO, YTO UX 6opbba mexay cobon obecnednt 6anaHc NONUTUYECKNX
NHTEPECOB 1 BO3MOXHOCTEN), 1 FTOCYAapCTBO, a Ha APYron - aTOMU3MPOBaHHbIE M3bupaTeny,
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Koe-rge crnenreHHble B XUble rpaxgaHckme CTPYKTYpbl, UCXO4 Urpbl odeBuaeH. [Npyn ogHoM
ycnosumn - ecnn CMU 6ygyT urpaTte nnbo NpoTuB rpaxaaH, NMbo genatb BUA, Y4TO OHM "Hag
cxgaTtkon". CoBceM no-gpyromy 6yaet BbIrmageTb CUTyauns, €Cnn XXypHanucTbl NpuMyT
CTOPOHY rpaxgaH.

A ncxoxy 13 Toro, YTO eANHCTBEHHAas AeNCTBUTENBHO 3ddeKTMBHASA
obLenpodeccmoHanbHasa No3nLUus, KOTOPYH MOXET N LOMMKEH 3aHUMAaTb POCCUICKNIA
XYPHaNuUCT B HbIHELUHUX KOHKPETHO-UCTOPUYECKMX YCNOBUSAX - 3TO NO3ULNA BbipasuTens 1
3aLUNTHMKA MHTEPECOB rpaXkaaHCcKoro obLecTsa.

Y70 9TO 3HAuUMUT NpakTuyeckn? lNpexae Bcero, aTo 03Ha4YaeT ACHOe NOHMMaHue Tesnca o ToMm,
4YTO AeMoKpaTmsa paboTaeT TONbKO Npu yyacTum rpaxgaH. Korga niogen oxeatbiBaeT anatus,
LUMHU3M U HEMOYTUTENBHOCTb K NtoboN BNacTun, nonutuyeckas cucrema B onacHoctn. MHorve
XYPHanNUCTbl NOHUMAIOT 3TO, HO HE 3HaIOT, YTO Aenatb. Mexay TeM yxe eCTb HeKUin MUPOBOW
ONbIT HOBbIX XXYPHaNUCTCKUX noaxonos Kk ydactno CMU B nsbupartensHom npouecce. OguH
N3 9TUX NOAXOLOB CBA3aH C 9KCNEPUMEHTOM, KOTOPbIN NpoBen MNOMHTEePOBCKUN UHCTUTYT
(CLLUA) coBmecTHo c razeton "lLapnott O63epsep" n TenectaHumen WSOC - TV e r.llapnotT
(wT. CeBepHas KaponuHa).

CyTb pa3paboTaHHOro B XO4e 3TOro 3KCNepMMeHTa Noaxoaa K OCBELLEeHNIo N3dupaTtenbHom
KamnaHuM MOXeT GbITb CopMynMpoBaHa B BUAE HECKOMNbKMUX TE3NCOB:

e OCHOBHbIE MYHKTbI M3bUpaTenbHbIX MPOrpamMm OOMKHbI ONPeaenaTb He kKaHauaaThl, a
nsbuparenu.

e KaHampaTbl AOMKHbI AepXaTb OTBET MO CYLEeCTBY 3TUX MYHKTOB.

o CMW pormkHbl NpuBnekaTb ayguToOpUIO K y4acTUIO B OCBELLIEHUN n3bupaTenbHom
KaMnaHuu 1 K oueHke KaHanaaToB U paboTbl Npecchbl.

B xonoe SKCNMepuMeHTa Obinn npeanpuHATbI HECKOJbKO Ba>XHbIX LLUAroB.

Bbin npoBeaeH onpoc o6LLeCTBEHHONO MHEHNA B Lensax onpegenenns "lMpaxaaHckon
nporpamMmmsbl”, T. €. Habopa Npobnem, KoTopble XUTenNu xotenu 6bl BUOAETL 8 NporpaMmmax
KaHOMAOaToB.

Bbin chopmupoBaH CoBeT rpaxgaH ans HPOPMUPOBaHNA CPeaCTB MacCcoBOW MHGOpMaLmMm
O HACTPOEHUAX OOLECTBEHHOCTIN MO OTHOLLEHWMIO K OT AeNbHbIM MYHKTAM NporpamMm u K
NNYHOCTM KaHOMAATOB Ha MPOTSXEHUN BCEN KaMMNaHUW.

LleHTpanbHas ponb Gbina npeaocTaBneHa Yitatensm. Vix onpalumsanv, UHTEPBLIOMPOBAnM,
npegnaranv 3agaBaTb BONPOCH! KaHAMAaTam, npurnawanm Ha obLecTBEHHbIE ONCKYCCUU U
MOYTW €eXXeQHEBHO BbICTABISANMN UX FEpOsIMU HOBOCTHbIX COOBLLEHMI. YuTaTeny onpegensnm
TOH W CyLLECTBO OCBELLEHUS M3BMpaTENbHOM KaMnaHuw.

YTto gan skcnepuMeHT?

COoTHM rpaxpaaH, KoTopble B NpeXHWe roabl 3aHnmanu nosuumto 6esy4actHbix Habnogatenen,
cTanu akTMBHbIMUW y4acTHUKaMN KaMnaHUM 1 ee OCBELLEeHNsI NPeCcCOoM.

YBENUUYMNOChb YACNO rpaxaaH, KOTopble NPUHSANN y4acTue B rofloCOBaHUMN.
Bbinu HangeHbl HOBbIE BaXKHble NYTWN YCTAHOBIIEHMS! CBSA3EN C YnTaTensimu.
A camoe rnaBHoOe, B XO4€e peanusaumm npoeKkTa XypHanucTbl NOHANN, YTO:

e yyTaTENM MOrYT ObITH HE TONBKO NOTPedbuTENAMMU, HO U napTHepammn CMU.
® MOWCKM NyTen peLleHna BONPOCOB HACTOSNBbKO Xe BaXKHbl AN18 YnTaTens, Kak BbisiBNeHne



npobnem.

e "0O6BLEKTUBHOCTBL", K KOTOPOWN CTPEMSATCS XXYPHANUCTbI, YAaCTO NPUBOAUT K TOMY, YTO
00LWEeCTBEHHOCTb HE NOHNMMAaET CMbICIA NPOUCXOOALLEr0 U HE UHTEPECYETCH CYThbiO
NONUTUYECKUX MPOLIECCOB.

e MONUTMYECKME BOMNPOCHI CrieyeT ocBellaTb Nofd YriioM UHTEPECOB rpaxaaH, a He C
No3MLMMN MHTEPECOB NOSIMTUKOB UIN NPECCHI.

Bbi6op chopmynmpoBaHHOW Bbille NO3MLMM COLMAnbHO OTBETCTBEHHOW, FpaX4aHCKON
XXYPHaNUCTMKN CTaBUT XXypHanucta nepes HeobxoanMOoCTbiO NOHATL CYThb MNaBHbIX 3a4ad,
KOTOpble OH JOMKEH peLlaTb B XoAe n3bupatenbHOn KamnaHum n HaxoanTb 3PdeKTUBHbIE
cpeacTea pelleHus 3TUx 3agau.

[MepBasa n BCcem NOHATHAA 3agadva, KOTOpY AOMKHbI pewaTtb CMW B xoae npenBbi6opHoOm
B6opbbbI - 0becneveHne Npo3pavHOCTM, UMK Kak MHOTAA roBOPSAT, TPAHCNAPEHTHOCTH
nsbuparenbHoro npouecca. Ecnu He BAaBaTbCA B TOHKOCTU, U3NOXEHHbBIE 8 Pa3NNYHbIX
HOPMaTUBHbLIX JOKYMeHTax, perynupyowmx gerctsua CMU B nsbnpatensHom npouecce, T0
peyb MOET O TOM, YTOObl OBOLECTBEHHOCTb MMENa BO3MOXHOCTb JOCTYNa Ha cnpaseiiuBon n
HenpenB3ATOM OCHOBE KO BCEM UH(POPMALMOHHBIM MaTepmnanam, HeobxoauMbIM Ans TOro,
4YTOObl COCTaBUTb ACHOE NPeACTaBNEeHME O NMMYHOCTM KaXKAOro KaHguaara, cyTm
npeanaraeMon UM NporpaMmmbl, OKpY>KaroLLMX ero CnogBMXHUKax, MHEHUSAX NO NOBOAY ero
CnocoBHOCTU BbIMOSTHUTL CBOM OBeLaHnsa n T.4.

[Mpn 3TOM XypHaNMCT AOMKEH OTYETAMBO NOHUMATb, YTO AN TOro, YToObl pewnTb 3Ty
3agaJvy, He4oCTaTOYHO NPOCTO coobLaTh ayanTopmn BCIO UMEIOLLYIOCS B pacnopsXeHnn
CMWU nHpopmaumto. [leno He TONbKO B TOM, YTO caMa MHopMauus, Kotopasa nonagaet K
XypHanucTam, Yalle BCero siBfseTcs NpoayKTOM NUapOBCKUX U UMUIKMENKEPCKUX areHTCTB,
obcnyxuBawLWnX KaHOWMAAaToB, a, cnegoBaTenbHO, er BoobLule Hernb3a AoBepaTh. [leno ewe
1 B TOM, YTO KaK pa3 obpyLunBaHme Ha rofioBbl rpaXkgaH MHOXeCTBa HeobpaboTaHHbIX
cBefieHNn ABNSAETCH OAHUM U3 caMblX 3P EKTUBHbLIX MaHUNMYNATUBHBIX NpUeMoB. [oaTomy
MHPOPMaLIMOHHOE CONPOBOXAEHME n3bnpaTtenbHbIX KamnaHui Tpebyet orpoMHOM
aHanuTu4eckon paboTbl U BbiCOYaNLLEro NPodeCCMOHanbHOro MacTepcTBa.

Kpome Toro, obecneunBasi npo3padvHoCcTb n3bumparensHoro npouecca, CMW gormkHbl
YyUMTbIBaTb MPUHLNMbI 3aLLNTbl NEPCOHANbHbIX AaHHbIX, KOMMEPYECKOWN TalHblI,
KOH(MAEHUMANbHOCTM UCTOYHUKOB MHApOpMaLummn n ap. Apyrmmmn cnosamu, nepegada
NHpopmaunmn obLLECTBEHHOCTM AOMKHA NPOM3BOANTLCS NPU COBNOAEHMM NPaB 1 3aKOHHbIX
MHTEPECOB YaCTHbIX ML, 1 OpraHn3aumni, KOTopble NPegoCTaBUNn 3Ty MHGOPMaUUIo, Npu
YyCNOBWUWN NPSIMOrO UIM KOCBEHHOIO (YCTHOrO) Cornacus nnL, UnvM OpraHoB, CBA3aHHbIX C 3TOM
NHopmMaumen.

MockonbKy B peanbHou npaktnke CMW 4OBOMBHO YacTO UCMNOSb3YHTCS B Ka4ecTBe
WHCTPYMEHTa MaHUNynmMpoBaHns O0BLLEeCTBEHHBIM MHEHNEM, NOCTONbKY ApYyras BaXHas
3agadva coumarnbHO OTBETCTBEHHbIX XXYPHaNUCTOB - NPOTMBOAENCTBMNE NOOBLIM NOMNbITKAM
BBECTM n3bupartenen B 3abnyxageHve no noBoay NoanMHHoOro obnvka kanguaara, unu
NOANWHHOIO CMbICra npeasnaraembix UM pedopM. 30ecb peyb naet o HeobxogMmMocTH
OTCINEXMBaHNA 1 pa3obnavyeHns MaHUNynATUBHBIX U UHbIX TEXHONOIMMI, NPU3BaHHbIX
Ae3opueHTupoBaTb nsbmparenen.

[ns aToro XypHanucT OOMKeH YMEeTb YEeTKO pasnuyatb ABe OCHOBHbIX TeXHonoruu "genaHns”
HapoaHbIX n3bpaHHUKoB. NepBas, TpaanUMOHHas TEXHONOMSA YCNOBHO MMEHYETCS

"nmunpgkeBon", BTopas 0603Ha4aeTCa HEKOTOPbIMU cneunanmcTamm Kak "KynbTypHO-
pefTenbHOCTHaA".

Pasnnune mexay aTMMu ABYMSI TEXHOMNOMMSIMI 3a4aeTcsl pas3nmymsamMmn B Tpex 6a3oBbIx
NPMHUMNAax NOCTPOeHNst n3bupatenbHom kaMmnaHun. NepBas - UMUkeBasi TEXHONMOIS -



OpPUEeHTUPOBaHa Ha co3faHue 3aBnekaTenbHOro Ans n3bupartenen MMnaka kaHguaarta,
BTOpas - Ha BbIpaboTKy peanbHON KynbTypHO-AEATENbHOCTHOW NO3MumMK KaHamaata. [pyroe
pasnuyne cBA3aHO C NOHMMaHMEM MecCTa nNporpaMmbl KaHavaata. B umnoxeBon TexHonornm
nporpaMmma, no cyTu, - HAbop BPOCKNX KOHBIOHKTYPHbIX NTIO3YHIOB, HE NpeAanonararLLmnx
peanusauunn. B KynbTypHO-AEATENBHOCTHOW TEXHONOMMM NporpaMmmMa siBAsSIETCS CTEPXKHEM
KaMnaHuu 1 co3gaeTcs Kak peanbHasi nporpaMmmMa 4enucTeum KaHgmaara. Tpetbe pasnuyme
CBSA3aHO CO cnocobamu Bo3aencTBusa Ha nsbupartens. B KynsTypHO-AesTeNbHOCTHOM
TEXHONOMMn UCNonb3YyTCA CPEACTBa, HanpaBeHHbIe Ha Co3gaHue yCrioBun ars
camoornpeaeneHnsa nsbupatens, npegocTaBreHnss eMy BO3MOXHOCTU caenaTtb CBOM BbIOOP
OCO3HaHHO, COOTHOCS CBOK NO3MLMIO C NO3MLMEN KaHanaaTta. B atom cnyvae nsbuparensm
npexae Bcero coobuiaeTca nHopmaums o No3vumMm KaHamaarta, CTONKHOBEHME C KOTOPOW
nobyxgaet nsbupartenen K camoonpeneneHmo OTHOCUTENBHO NPeabABIEHHON NO3ULUMN.
BosHukaeT guanor kaHguaarta u nsbuparens, B KOTOPOM Y KaXXa0W CTOPOHbI €CTb
cobCcTBEHHAsA NO3MLNSA, HO CYLLECTBYET U BO3MOXHOCTb MX KOonepaLuumm anga peweHns obmx
npobnem.

UT0 KacaeTca MMNOXKEBOW TEXHOMOMMW, TO OHA aKTUBHO MCMOMb3YET PasfMyHble NpUeMbI
MaHUNyNMPOBaHWUS CO3HAHMEM U NOBeAEHNEM n3buparenen, KOTopble XXYPHanUCTbl AOMKHbI
3HaTb 1 YMeno pasobnavarb.

BoT nuwwb HECKONMbKO NPUMEPOB TaKUX NPUEMOB.
KoHcTpyupoBaHue mucoB

B npouecce "Mungonornsaumn” coppeMeHHoro "repost” (kak npaBuno nofmMTn4eCcKoro
aeqarens) n cutyaumm (Kak npaBuno peasbHbIX NONUTUYECKUX COBbITUIN) ncHe3atoT peasbHble
4YepTbl IMYHOCTEN, N Ha CUueHe OBLLLECTBEHHON XXM3HWU NOSABAIOTCA repoun, nobexaatome He
NONUTUYECKUX NPOTUBHMKOB, a YydoBuL, naet 6opbba He onpeaeneHHbIX NOINTUYECKUX U
9KOHOMUYECKMX MHTEPECOB, a fobpa Co 3110M U1 T.M.

CneumanucTbl BbIAENAKT HECKOMBbKO MVICbOJ'IOFVI'-IeCKVIX o6pa303, aKTUBHO MCMOJ1b3yEeMbIX
COBpPEMEHHbIMN HOHMTMMMLI,)KMGVIKepaMM.

MokpoBuTtensb. [NokpoBUTENb - 3HAYNT MOTYYMIA 1 BRIACTHbINA, HO JO6PbIN K CUPbIM 1 Y6oruMm,
onopa B 6egax, ytelwleHme B CTpagaHusx, npegmert brnaroroBeHus.

Kymup. Kymunp He ob6si3atenbHO Moryy, He oba3atenbHo 4obp, HO OH 3HaMeHUT, obasTeneH u
nonb3yeTcsa BCeOOLLMM BOCTOPXKEHHBIM BOCXULLEHNEM.

Xo3sauH unu NocnopguH. MoxeT 6blTb, OH He J06pP, MOXET ObiTb, OH HE SIBNSIETCS! KYMUPOM,
HO nto6oe ero CroBo - 3aKOH. He NoguMHSAOLWNXCSA XO3AMHY KAET Kapa, NOosiNbHbIX XAEeT
Xopoluasi Harpaga.

ABTopuTeT. ITOT 06NagaeT orpaHNYEHHOW, MHOIAA OYEeHb OPraHNYEeHHOM BNACTbIO N He
005a3aH TBOpUTL Gnarve gena. MNpocTo oH nydwe apyrnx pasdbupaeTcs B KakOM-HUbyab
obLenonesHoM n BaxxHoM aene. K Hemy Henb3si He NPUCYLWMBATLCS.

BupTtyo3 unu JloBkau. O6pas noskava Bocxoaut k muconoreme Oancces. OT0T ymeeT
AenaTtb HEBO3MOXHOE, BbINyThiBAeTCA U3 Ntobon, camon 3aKoBbIPUCTOM cuTyaumn. He Bcerga
OH OTBEYaeT HOpMaM HPaBCTBEHHOCTU, HO €ro M3BOPOTIIMBOCTbIO HEBO3MOXHO He
BOCXMLLIATLCA.

UTto KacaeTtcsa HeraTMBHbIX MUOB, KOTOPbIE NCMONb3YTCA ANA POPMUPOBAHUA CTONKOIO
OTBpaLLEeHNs K NONUTUYECKOMY KOHKYPEHTY, TO 3TO pasnunyHble Bapyaunm HEYUMCTON CUnbI, a
MHorga n camoro gbsisona. [baBonuanpys onnoHeHTa, UMUIKMenKep Ha AenseT ero Bcemu
MbICIIMMbIMW HegOCTaTKaMu, NpespaLlas ero B 0ONMLETBOPEHHOE 3110.



OueHb yacTto B VIH(*)OpMaLI,VIOHHbIX KaMnaHunAX NCnonb3yrTCA MVICbOJ'IOFI/I'—IeCKVIe CXeMbl
BOLlApEeHUA repo4. B COKpauleHHOM Buae OHa BbImMAauT cnegyrwimm o6pa30M:

1) MNepepn repoem BCTaeT 3agavya OTOMCTUTb 3@ HaHECEHHoe (Heoba3aTenbHO emy)
ockopbneHue;

2) lepou BCTpeyaeT BebMYy UMK CTapOro YerioBeka 1 rnocne npoBepku noslyvyaeT oT Hee/Hero
Marm4eckoe CpeacTBo;

3) Nepon BcTpevaeTca B peLuaroLLen cxBaTke CO 3nogeem U C MOMOLLbI0O Marn4yecKkoro
cpeacTBa ogepxuBaeT nobeny;

4) l'epon BouapseTcs;
5) Meport MOXeT yaanuTbCsi, HO 06A3aTeNbHO BEPHETCS, €CNKN €ro NPU30BYT NOAAAHHbBIE.

MmeHHo aTa cxema Gbina ncnonb3oBaHa nmmaxkmenkepamm A. Jlebens B Tekctax,
onucbiBatoLwmx 6opbby KpacHosipckoro rybepHaTopa ¢ anpektopom KpA3a A. BbikOBbIM.
Anekcangp Jlebeab ncnonHset ponb GbIIMHHOIO 6oraTbipsi, Posib KOngyHa oTBeaeHa
Bepe3oBckomy, Mmarnyeckoe cpefcTBo - nogaepxka Kpemns, anogen - AHatonui bolkos.

MUcnonb3oBaHue NCUXOTEXHONOINN

[McuxoTexHonormsiMmn HasblBatoT NOCeAoBaTENbHY COBOKYMHOCTb METOAOB, NPUEMOB U
Crnocob0oB NCMXOCOMAaTMYECKOro BO3AENCTBUS, LIeNbio KOTOPOro sBnseTca nobyantb cybbekTa
Ha pelueHne Kakon-nmbo 3agayn. [pamMoTHbI NOAO0P NCUXOTEXHOMOIMMIN NO3BONSAET
MaHUNynNATopy A4O6MBaTLCSA 3annaHNPOBaHHbIX Pe3yNnbTaTtoB NyTeM (hOPMUPOBaAHMUS B
MacCOBOM CO3HaHWM Hanbonee npvemnembix gnga cebst counanbHbIX anropuTMOB.

C pasButnem ncuxotexHonornn ybexagatoass KOMMYHUKaLMsS, OCHOBaHHas Ha dpakTax u
aprymeHTax, ctana Bce 6onbLie TpaHCHOPMMPOBATLCA B KOMMYHUKALMIO BHYLLAIOLLYHO.
OcHoBHOe BHUMaHWe uccnegosaTenen 6bino nepeHeceHo Ha pa3paboTKy cpencTB U
METOO0B BHELLHMX (MOANOPOroBbIX) BO3AENCTBUN Ha chepy Becco3HaTenbLHOro, ¢ Lernbo
LueneHanpasneHHon MogndurKaumm NCUXMYECKNX NpoLLECCOB, COCTOSIHUN N NOBEAEHUS
YyernoBeka, TO eCTb - B 06X04 KOHTPOISi CO3HAHUSA 3a BHELUHEN CTUMYNALUMNEN.

B nocnegHue rogbl Nony4mnun pacnpocTpaHeHne Ans HyX4 BO30eNCTBUSA Ha MaccoBoe
CO3HaHue pa3paboTkm 13 chepbl NCUXONTMHIBUCTUKN, CYITECTUBHOW NNHIBUCTUKU, HENPO-
NMHIBUCTMYECKOro NPOrpaMMmMpoOBaHunst, 3PUKCOHNAHCKOrO r’MnHo3a, NCUxosiormm BOCNpUATUSA.
Bce oHu oTnuyaoTca BbICOKON 9PEKTUBHOCTBLIO BO3AENCTBUA U paccYmMTaHbl B OCHOBHOM
Ha nogcos3HaTesribHoe BoCnpusThe.

CyulecTByeT 4OBOMBHO OOLIMPHBIM Habop NPpMEMOB BO3AENCTBMS, OCHOBAHHbIX Ha
NCUXONOrMn BOCMPUATUSA YenoBekKa.

MeTtopn chparmeHTaumm coctonTt B nogaye nHpopmaLmm eanHbIM NOTOKOM, TaK YTO KaKyto-
nmbo TeHAEHUMIO YNOBUTb AOBOSIbHO CMIOXHO, @ MacCOBOMY NOTPebUTENto NpakTU4ecku
HEeBO3MOXXHO. MakcnmMarbHbIM BblpaXXeHneM Metofa oparMeHTauum crnyxuT npuem "benbin
WyM" - CHUXKEHUe BOCNpUATUS 0akToB Nnogaden Takoro Konnmyectea HOBOCTEN, Koraa
CTaHOBMUTCS HEBO3MOXHbIM CAenatb Ux cOpTUPOBKY. "LLIyM" MOoxeT co3gaBaTbCcs 06unmem
pa3HOPEeYMBbLIX KOMMEHTApPUEB, OBUNMEM NPOTUBOPEYMBBLIX MHEHUI, HE OMUPAIOLLMXCA Ha
Kakme-nnmbo TouHble 1 npoBepsemble hakTbl. "LLym" MmoxeT co3gaBaTbCca Yepes oCHalleHne
(raKTOB CMNOXHbLIMU TEOPETUYECKMMU BbIKNagKaMu, 3ayMHbIMU KOMMEHTapUsMU.

MeTtopa "orpaHMyeHHOro coBnageHusa To4YeK 3peHuna" 3akniyaeTcsa B TOM, YTO ToYKa



3peHuns, LenmkoMm nogaepxmnsaemasi ooLLecTBEHHbIM MHEHWEM, HE aTaKyeTCsl, AaXe ecnu
OHa He ycTpauBaeT MaHMNyNaTopoB - paboTa BegeTca ncnoasosb. 3a OCHOBY bepyTca yxe
NMELLMECS TOYKN 3PEHNA U NO3TaNHO "KOHBEPTUPYOTCA" 40 NpUeMeEMbIX.

MeTtoa oTBneyeHus unu KonyeHasa cenepka (red herring). Yto6b1 cOuTb cobaky co cneaa,
A0CTaTOYHO NPOTaLLMTL Yepes crnea KOMYEeHyr cenenky - otcioga u TEpMUH, n3obpeTeHHbIn
nponaranguctamu. NpumeHseTca ansa Toro, 4Tobbl OTBNEYb BHUMaHME ayauTopun ot
BaXXHOW, HO HEYroAHOW yNpaBnALWUM MHPOPMaLMKN C MOMOLLLIO APYrov MHpopmMaumn,
nogaHHOW B MakcMmarnbHO ceHcaunoHHon doopme. CosgaeTca oTBnekaroLas
SMoUMNOoHanbHas AOMUHaHTA.

MeTtopn co3aaHua ¢hpakToB 3aKkN04aeTca B coeMHEHNN OeNCTBUTENbHbIX MPOUCXOANBLLMX
nNpaBoonogo6HbIX, 4ENCTBUTENBHbLIX MPOMCXOAMBLUNX HENPABAOMNOAOOHbLIX 1 BblAYMaHHbIX
npaBaonogobHbIX hakToB. Kak TONbKO COMHEHUS ayauTopumn o noeoay hakToB BTOPON
kaTeropun 6yayT pasBeH4aHbl, OHa 6e3 konebaHnn NOBEPUT hakTam TPETLEN KaTEropun.

Kpome Toro, crnegyet nMeTb B BUAY, YTO paKkTbl MOXHO CO34aBaTb U B CAaMOM NPAMOM
cMmbicrie. AMepukaHckun nccnegosatens [. bBypctuH B kHure "Mmnppxk: Katanor
nceenocobbITu B AMepuke" BBEN B NONUTUYECKNIA 06MX0o4 NOoHATHUE - "nceBgocobbiTne”,
KOTOpOe NMponcxXoauT He caMo coBon, a MOTOMY, YTO KTO-TO 3anfiaHnpoBan, NOACTPOUI NN
CNpOBOLMPOBAn €ro, C LUenbi NepeknoymnTb 0bLecTBEHHOE MHEHME.

MeToa 06bEeKTUBHOIo noaxoAda 3akrntoyaerca B nogdope hakToB U yMenom nx
KOMMEHTUPOBaHUM - NyTemM A0OaBNEHNSA NN UCKITHOYEHUST HEKOTOPbIX Manon3BeCTHbIX
(¢baKTOB MOXHO He TOSbKO "BbIABUTL" HECYLLLECTBYIOLLYIO TEHAEHLMIO, HO 1 "3anyCTUTL" ee Ha
camom gene! 31oT adhpeKT, HasbiBaeMbln AhdeKTOM Bamna, N3BECTEH LOBOSIbHO AABHO.

MeToa ucropmnyecknx aHanorMn xopoLl, BO-NepBbIX, MHTENNEKTYanbHOCTbIO
(nponaraHanCT NbCTUT APYANPOBAHHOCTM ayaANTOPUN: BEOb Bbl MOMHUTE...), a BO-BTOPbIX,
TEM, YTO B UICTOPUM MOXHO OTKOMaTb noudTn nobon Heobxogmmbln npumep. Metoa
NCTOPUYECKMUX aHarnornn, K TOMy e, B HeMarnoun CTeneHn noMoraeT B KOHCTPYMpOBaHUN
mMeTadgop, NPOrpaMmMmpyoLLnX 06 bEKT BO3AENCTBUS.

MeTop "3abpacbiBaHuA rpa3blo™ 3aknoyaeTcs B Nogdope Takmx aNUTETOB U Takon
TEPMUHOMOIMK, KOTOPbIE AA0T NPEAMETY Pa3roBopa KECTKO HEFaTUBHYH 3TUYECKYHO OLIEHKY.
OTOT MeToa NPUYMCNSAETCS K caMbiM rpybbiM NnponaraH4MCTCKMM NpuemMam, HO TEM He MeHee
Hanbornee 4acTo UCMNOMb3yeTCsA B HbIHELLHEW nonutuyeckon 6opube.

MeToa cemaHTM4YecKoro maHunynupoBaHus. CyTb ero B TwatenbHoM oTbope cros,
BbI3bIBalOLWMX NTIMOO NO3NTUBHbIE, MMOO HEraTUBHLIE accoumauumn 1, Takum obpasom,
BNUAKOLLNX Ha BOCNpuATne nHdopmauuun. (Haw yenosek - passegyuk, Ux - LWNUOH. Mbl
ocBoboanTENN, OHM - OKKYNaHTbl. Mbl - BopLbl 3@ HE3aBUCMMOCTb, OHU - BOEBUKK. Y HacC
BOWCKA, Y HNX - HE3aKOHHbIE BOOPYXeHHble 6aHadhopMmnpoBaHUA. )

Ucnonb3oBaHue criyxoB

MHorue nogn npugatot 6onblue 3Ha4eHNS HOBOCTU, COOOLLEHHOM LLENOTOM, YEM HOBOCTH,
00BbABNEHHON OTKPbLITO. YenoBek, MONy4YnBLLMIA TaKyro HOBOCTb, XOTsl 6bl 1 3 CMW, HO
NOAAHHYIO C 3aroBOPLUNYECKMM BUAOM, CHATAET, YTO OH CTan obnagartenem yHuKanbHOWm
HOBOCTM 1 caMm 3TOT (pakT cnocobCTBYET €ro CaMOyTBEPXKAEHMIO. A B LLIeNOM 3TO BeAET K
3aKpenneHnto B namsaTn 3toro cooduieHns. CMU, coobuias "HOBOCTbL WenotoM" gocTuraet
3hheKkTMBHOCTM B nogade MHopMaLuumn ¢ OAHON CTOPOHbI, U B TO XXe BPEMSI CHUMAET ¢ cebs
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb MHopMauun. Cama nogada HoBocTu B Buge: "Cnyx o
TOM, YTO TaKOW-TO roCyAapCTBEHHLIN AEATENb BOP - HE noaTBepansica”, - cnocobCcTByeT TOMY,
4TOObl B MAaCCOBOM CO3HAHUWN OTAOXMNOCL HEYTO obpaTHoe. 1o NpuHUMNY: pa3 Cryxu ecTb,
3Ha4YuT HecnpocTa.



Mcnonb3oBaHue ae3nHgopmaumnm

[oBONbHO rpy6BbIN, HO 3G EKTMBHBIN NpreM MaHunynauun. Cuna ero B TOM, 4TO
Ae3vHopMaumns UCNomnb3yeTcd, Kak NPaBuio, B MOMEHT NPUHATUS Kakoro-rimbo BaXKHOro
pelieHns n korga bygeT nssectHa npasaa - uenb gesnHdopmaunn yxe ByaeTt oocTurHyTa.
Kak npaBuno, onpoBepxeHne aes3vHpopmManmm npoxoguT B 60NbLUMHCTBE Criyvyaes
HEe3aMeTHO U YXXe He BNUSET Ha COOPMUPOBAHHYHO NTOXbIO COLMAanbHO-NCUXOIOrMYeCKyo
YCTaHOBKY.

YTeuku cekpeTHom uHdopmaumm

YTeukn nHpopmaumm, akobbl NoNy4EeHHOM U3 HaOEXHbIX, HO "aHOHUMHbIX NCTOYHUKOB",
OpraHu3ylTCa Yalle Ans Toro, 4Tobbl NPOBECTU 30HAAXK OOLLECTBEHHOIO MHEHUS MO TOMY
NN MHOMYy Bonpocy. B crnyyae HeraTMBHOW peakumy 0bLLEeCTBEHHOE MHEHNE NOABEpraeTcs
aononHuTensHon obpaboTke, YTOObl NOArOTOBUTL €ro K ornpegeneHHoOn NonmMTUYECKON akunn.
A ecnn peakuus KpanHe HeraTMBHa, TO BCerga eCTb BO3MOXHOCTb "OnpoBeprHyTbL"
CEHCaLMOHHY nHGOopMaLnio, 06bSBUB ee "A0CYXMMU BblAyMKaMM XypHanucToB".

CyLlecTByeT eLle MHOIo pasnmyHbIX MCUXOTEXHOMOTMIA, ONUPAaKLLMXCA HA 3aKOHbI
4enoBe4YecKom NCUXMKN 1 0COBEHHOCTM BoCMpUATUS. OHM onucaHbl B pasnnyHbix paboTtax u
[AOBOSbHO aKTUBHO MCMONb3YHTCA NONUTUMUIK-MENKEPaMM.

[oBOpPSt O MaHUNYNMPOBaHWUK, crieqyeT UMETb 8 BUAY, YTO MaHUNYNATUBHbIE TEXHOMNOMMK
MCMOMb3YyITCH HE TONbKO CO3HATENbHO, HO U, OCOBEHHO XypHanucTaMu, HEOCO3HaHHO.
BbInorHeHHbIn B IHCTUTYTE ryMaHUTapHbIX KOMMYHUKaLMIA aHarnm3 >XypHanmcTcKux
nybnvkauumn, nocesLLEeHHbIX BbIbopaMm, nokasar, 4To B nogasnstoLiem 60nblIMHCTBE
MaTepuanos UCMOMb30BanuChb NPUEMbl CKPbITOrO HaBA3bIBaHUS OrnpeneneHHOro OTHOLLEHWS
K repoto nybnukaumm n dopmMmpoBaHns onpeaeneHHon NnoBegeH4YeCcKon yCTaHOBKM.

Mpn onnucaHmn KaHguaaTta, KOToporo nogaepXxusaet xypHanuct (unm CMIW), He3aBUCUMMO OT
n3aaHns U permoHa oba3aTenbHO MCNOMb3yeTCa NPakTUYECKN OAMH U TOT e Habop
NPWU3HAKOB N KA4eCTB:

e [06poTa, YenoBe4YHOCTb, BHUMaHWeE K nogam ("4enoBeyeH u nputaratenen”, "yenosek
He3nobuebIN");

e 6NM30CTb K HApoAy, NPOCTOTa, MOHUMaHWe HyXa Hapoga ("He 6ouTca naTn B Hapoa",
"He cBATOWN, HO NpocTon”, "cTapaeTcsa Ans nogen”, "pabotaet No-KpecTbsAHCKN",
"xopowunn Myxuk", "emy gosepstot");

® YEeCTHOCTb, NPAMOTa, yMEeHUe nNpusHaBaTb OLWNOKM 1 AenaTtb 13 HUX BbiBOAb;

® CUNbHbIA XapakTep, BONs, LeneycTpeMneHHOCTb, HanopUCToOCTb, YMEHne
MOOMNN30BATLCA B KPUTUHECKUIA MOMEHT;

e OMNbIT, NPeAcKkasdyemMoCTb MOCTYNKOB, NPOBEPEHHOCTL (“3Haellb, YTO XAaTb OT HEro B
Bynywem");

e paboToCNOCOBHOCTL, XOopoLme urandeckne aaHHble ("BbICOKMI, KpacuBbIv, NagHbIn",

~non

"Kpenkun, pewmTtenbHbin", "B npekpacHon dopme”, "6oratbipb").

UT0 KacaeTcs oTpuUaTenbHbIX XapakTEPUCTUK, TO M OHW MOBTOPSIOTCS C yapy4vatoLem
OOMHAaKOBOCTbIO: XXafHOCTb, BNnacTontobue, Hecaep»aHHOCTb, rpy6oCTb, NPUHAANEXHOCTb K
HeHalnM (HEKOPEHHasi HaUMOHarbHOCTb, BbIXOAEL, U3 OPYrOro ropoda Unu permoHa, uHoe
coumanbHoe NPOUCX0XOeHNe, MHast BHELLHOCTb U Ap.).

MoHSITHO, YTO He creayeT nepeoLeHnBaTb BO3MOXHOCTM MaHWUMYNATUB HOrO BO3AENCTBUS.
BonbluMHCTBO Ntoael B NpuHUmMne obnagatoT 4OCTaTOMHO MOLLHBIMU 3aLLMTHBIMU
mexaHuaMmamu. OgHako 1 npeyMeHbllaTh 3P(EKTUBHOCTE MaHUMYNMPOBAHUS TOXE He
cnenyet. iIMeHHO NoaTomy npecca AoMkKHa BECTU NOCTOSIHHY0, 6ECKOMMPOMMUCCHYHO U



O4YEeBUAHO U3HYPUTENbBHYIO (BPOAE YMCTKM aBMMEBBIX KOHIOLEH) B0pbOy C NONMTUYECKNM
MaHunynuposaHueM. MiHade mMbl nony4mm Takme gedopmMaumm Co3HaHus, NPu KOTOPbIX
ceBoboga MHeHM 1 ceoboda nHaneuayanbHoro Bolbopa ByayT paccMmaTpmBaTbCs TOXE Kak
Mud, a paccyxgeHmsa o6 o6bekTneHocT CMU, nx ponn apbutpa nonMTUYECKUX U
coumanbHbIX MPOLECCOB - Kak ckaska ansa npoctodunb. XKnTb B TaKOM 06LLIECTBE MOXET
ObITb U MOXXHO, HO NMPOTUBHO.

[MoaTOMYy POCCUNCKOW XXYPHANUCTUKE NPUOETCS YXOOUTb OT TPaAULMNOHHBIX OTHOLUEHUN
MeXxay nonmMTuKamm 1 npeccomn, Npyu KOTopbIX nepeble NpeanpuHUMaroT 4eNCTBus, a
nocnegHAsa TONbKO pearnpyet Ha Hux. Npugetca obpatuTb CBOe BHMMaHWe Ha n3bupartenen,
pa3BMBasi Takne MeToAbl OCBELLEHNS U30MpaTeENbHON KaMnaHUN, KOTOPblE NPUBMEKaloT
ayouTOpPUIO HE TONMbKO B KadecTBe noTpebutenen MHPOpMaumMOHHON NPOAYKLUKN, HO U B
KayecTBe NapTHepOB B Aerie ocBelleHns BbIbopos. [puaeTca npoTMBogencTsoBaTb
nobutensMm MaHUNynMpoBaTb HACTPOEHNEM, MHEHWEM, NOBEAEHVEM NIOOEN.
Wocund A3ANOLLNHCKUNA,
reHepanbHbIn gupekTop MHCTUTYTa ryMaHUTapHbIX KOMMYHUKaLUn



